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Your Partner in Information Solutions





Providing IT Technical Solutions and Services to the area for 14 years.


ROOM …





BRIEFING SESSIONS








10 Steps to Successful CRM Implementation


(9:00, 11:00 and 2:00) - Case Studies





What your company should consider when deploying your Customer Relationship Management (CRM) strategies to optimize profitability, revenue and customer satisfaction. 








Defining your e-Business Strategy


(1:00 and 3:00)





A blueprint for success – How will you get there if you don’t know where you’re going?  Integrate business operations and a web site to produce a functional and productive online tool.





  


ROI with Mobilization - Case Studies  


(10:00, 12:00)





How Royal Sun & Alliance and other Minneapolis-based companies reduced communications costs and increased productivity with a re-usable mobile infrastructure.
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10 Steps to Successful CRM Implementation


(9:00, 11:00 and 2:00)





Your CRM strategy will be an integral part of your business.  That makes you wonder how hard it will be to find a solution just right for your company, because your company isn’t like other companies.  You have your own way of doing things.  You can’t rewrite your business strategy to accommodate your new CRM system.  We make it easy by delivering the key features a Mid-Market organization demands:  Easy to use; Customizable; Affordable; Quick to implement.





� HYPERLINK "http://www.oncontact.com" ��www.oncontact.com�








Defining your e-Business Strategy


(10:00 and 1:00)





KMA partner, Internet Business Development, LLC, (IBD) guides organizations through the planning, strategic development and creation of successful      e-business ventures.  Meet and consult with IBD and leverage the IBD objective approach to identifying  and evaluating outside partners who help organizations select technology and other vendors best suited to meeting project needs.





� HYPERLINK "mailto:benglish@internetbusinessdevelopmentllc.com" ��benglish@internetbusinessdevelopmentllc.com�








ROI with Mobilization - case studies  


(12:00, 3:00)





Synchrologic's mobile infrastructure solutions create competitive advantage by increasing mobile worker productivity and decreasing total cost of ownership of mobile devices. The company's flagship product, iMobile Suite, mobilizes enterprise applications, automates the delivery of documents and Web sites, and provides mobile systems management tools – for laptops, handhelds, and smartphones. 





 � HYPERLINK "http://www.synchrologic.com" ��www.synchrologic.com�








� HYPERLINK "http://www.kmaassociates.com" ��www.kmaassociates.com�


952-830-0022
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